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Privacy Policy

This Privacy Policy describes how Playful Diversion Private Limited collects, uses, and protects information
obtained from users of its website and services.

Information such as name, email address, phone number, company details, and billing information may be
collected when users contact the company or request services.

Non-personal information such as IP address, browser type, and device information may also be collected
automatically for analytics and website improvement.

The company does not sell or rent personal data to third parties. Information may only be shared with payment
processors, hosting providers, or legal authorities where required by law.

Reasonable technical and organizational security measures are implemented to protect personal information.

Refund and Cancellation Policy

Playful Diversion Private Limited provides customized 3D animation and digital creative services. Due to the
customized nature of these services, refund eligibility is limited.

Clients may request cancellation before project work begins. If approved, refunds may be issued after deducting
payment processing charges.

Once project work has started, refunds may not be granted due to allocation of resources and development costs.

Refunds may be issued in cases of duplicate payments or where services cannot be initiated due to company
fault.

Approved refunds will generally be processed within 7—10 business days.

Terms and Conditions

By accessing the website or engaging services of Playful Diversion Private Limited, users agree to comply with
these Terms and Conditions along with the Privacy Policy and Refund Policy.

The company provides services including 3D animation, motion graphics, VFX, 3D modeling, rendering, and
digital creative services.



All website content including text, graphics, animations, logos, and design elements remain the intellectual
property of Playful Diversion Private Limited unless otherwise agreed in writing.

Payments may be required in advance or based on project milestones. Failure to make payments may result in
suspension or termination of services.

These terms shall be governed by the laws of India and disputes shall be subject to the jurisdiction of courts
located in Bihar, India.



